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In the spirit of reconciliation, we acknowledge that we live, work and play on the traditional territories of the Blackfoot Confederacy (Siksika,
Kainai, Piikani), the Tsuut’ina, the Îyâxe Nakoda Nations, the Métis Nation (Region 3),
and all people who make their homes in the Treaty 7 region of Southern Alberta.

WELCOME FROM THE MAYOR

It is my pleasure to extend warm congratulations on behalf of City Council and all
Calgarians to everyone at Calgary Legal Guidance (CLG) as you celebrate the 50th
Anniversary of your organization.
For five decades, Calgary Legal Guidance has provided free legal help to no-to-lowincome people and those in need. CLG continues to play a vital role in helping many
people through their most challenging periods of their lives. Your service to Calgarians
experiencing family violence, homelessness and health issues is admirable and to be
commended.
Never forget that the work you do, while it is most certainly heart-breaking and even
traumatic, is changing lives. For that, Calgarians owe you a debt of gratitude.
Congratulations on your important milestone anniversary.

Jyoti Gondek
Mayor of Calgary

WELCOME FROM THE CHAIR

In 1972, a group of law students came up with an idea that would bring hope to
thousands of Calgarians.
With profound gratitude to those original visionaries, and to the hundreds of staff and
volunteers that have over the last half century built up Calgary Legal Guidance into
the organization it is today, we celebrate fifty years of service to our community, and
we look forward to the hopes and challenges of the future.
Thank you to all of our funders, partners, and friends who over the last year have
worked hard to ensure that vulnerable Calgarians had someone who could help them
navigate the complexities of a legal system that all too often falls short of the promise
of access to justice for all.
Thank you to the staff at Calgary Legal Guidance, who day after day put yourselves at
the service of those who are hard to serve sometimes. You have touched many lives,
and I am proud of what you do daily to make life better for your fellow Calgarians.
And finally, thank you to our volunteers. You demonstrate what is best in the legal
profession.
Together, let’s continue to bring hope to thousands more.
Philip Zachariah
Chair, CLG Board of Directors

"WHAT CLG
OFFERED ME
WAS HOPE.."
CLG Client

50 years ago, Calgary Legal Guidance became the first pro bono legal organization in Alberta that offered
legal advice, information, and guidance to those who do not have access to paid legal services. Today, CLG
is the leader among pro bono and wrap-around support agencies, comprised of services and programs that
fill the gap in legal and social services available to Albertans.
Volunteer lawyers offer legal advice to qualified clients during a 30 – 45 minute
appointment, by phone or in person.
Volunteer lawyers give the information clients need to feel confident in taking the next steps
related to their legal matter.
If clients need more assistance, they can come back for advice as they move through
their legal issue.

Free Summary Advice Clinics provided each week and across the city by dozens of volunteer lawyers.
Award-winning Domestic Violence Family Law Program – the only legal service of its kind in Calgary, supporting
hundreds of people and children each year to safety.
Immigration Law: Serving newcomers to Canada through advice and assistance on immigration issues.
Sahwoo mohkaak tsi ma taas (Blackfoot for “Before Being Judged”) – the first Indigenous Legal Support service in
Alberta and winner of the United Way Spirits of Gold Award in 2018.
Social Benefits Advocacy Program – the only lawyer led program in Alberta focused on helping
vulnerable people gain the government benefits they are entitled to and lifting them out of poverty.
Elder Law – a free legal service for older adults on low or fixed incomes to ensure their golden years are
secure and protected.
Homeless Outreach Program – launched in 2007 as a response to Calgary’s Plan to End Homelessness. One of our
flagship programs designed to help our city’s most vulnerable citizens. In conjunction, the At Home with Law Project is
the first legal program in Alberta focused on building lasting capacity for tenants to advocate for themselves and assist
others in housing.
Child Welfare Pre-Apprehension Program – a brand new service designed to fill the gaps in legal support for families
and help them understand their rights and improve their lives and the lives of their children.
Sexual Violence Survivors Legal Advice Program - the newest service of Calgary Legal Guidance, helping victims of
sexual violence through what may be the most difficult experience of their lives with the legal support needed to ensure
their rights are protected.

In everything we do, in every way we can.

LETTER FROM
EXECUTIVE DIRECTOR

Dear Friends and Supporters of Calgary Legal Guidance:
What a year 2022 has been! I can’t express how proud and fortunate I feel to
continue to work alongside such an incredible and dedicated staff and volunteer
team. Despite the challenges of navigating a “new normal” post-pandemic, many of
us have also experienced the global fallout of a war in the Ukraine, and a society
which seems divided and where increasing concerns regarding peoples’ mental
wellness, the rising costs of living, and inflation have affected all of us. It has been
stressful and people experiencing poverty and marginalization have never needed
access to justice more.
Calgary Legal Guidance has continued to meet these challenges head on and has
come through with the same leadership, dedication, and innovation we have
demonstrated for 50 years! When I reflect on the countless people whose lives have
been made better by the volunteers and staff of CLG, because of the vision launched
so many years ago by a handful of law students who wouldn’t let anything stop them, I
am in awe!
During the past year, many of our services returned to pre-pandemic levels. The
Domestic Violence Family Law Program even exceeded 2019 numbers by helping 553
people who were fleeing violence to ensure their rights and continued safety were
protected. Our Summary Advice clinics saw almost 400 more people compared to
2019/20, and our clients continue to express a high level of satisfaction,
understanding, and increased sense of efficacy regarding their legal issues after
working with CLG volunteers and staff. We even had 49 new volunteer lawyers join our
efforts in 2021 and more are coming on board every month! We launched a podcast,
hosted an amazing concert featuring Canadian icon James Keelaghan, re-opened for
walk-in clients, returned to providing on-site clinics and regular ID clinics, and as our
community partners begin to re-open their doors, we have been there to support their
clients too.

LETTER FROM
EXECUTIVE DIRECTOR

Over the past year we launched three new programs designed to keep filling gaps
in legal support for those needing justice! The At Home with Law project, which
works to assist people living in low-income or subsidized housing situations learn
how to manage their tenancies and avoid eviction or other housing concerns which
may lead to legal consequences; the Pre-Apprehension Child Welfare project, a
service designed to fill in the gaps in legal support and information for families
faced with Child Welfare interventions so that they can get back on track with
providing the best home for their children; and the Sexual Violence Survivors Legal
Advice program, where information and help is available for victims of intimate
assaults who need assistance to understand their rights, and make choices about
how they might navigate legal procesess and systems.
We did all this despite continued decreases to our core funding, despite a reduction
in staff positions from the previous year, despite services occurring primarily by
phone and online, and despite us dealing with our own personal experiences of
living through a pandemic and challenging times.
None of this is a surprise to me! For 50 years Calgary Legal Guidance has been
showing up to pave the way for innovation and increased access to justice for
people who need it the most. And we’re not going to stop until we’ve done all we
can to make justice possible for as many Albertans as need us! So Happy 50th
Birthday, Calgary Legal Guidance! And thank you to every one of you who have
helped us stay strong and have helped to make a better Alberta for so many people!
We celebrate you!
Marina Giacomin
Executive Director
Calgary Legal Guidance

Advancing social justice for all Albertans
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Immigration Law Program
During the course of their marriage, he became increasingly abusive.
*Angel arrived in Canada in April 2017 with her husband, who planned to sponsor her but convinced her to make a
refugee claim in Canada when they arrived at the border. She had made a claim in the US in 2014 having fled from
Democratic Republic of Congo for her life. Her claim in the US was not completed but her claim in Canada was refused
based on the Safe Third Country Agreement. Her husband did not hire counsel but made his own submissions for our
client to both Refugee Protection Division and Refugee Appeal Division when the decision was appealed. The abuse
escalated during client’s pregnancies. She had two miscarriages, and finally in 2019, their son Louis was born with
serious health issues and our client was solely responsible for his care, despite not having the necessary financial
resources which were withheld by the husband. The abuse escalated, and Angel finally was able to leave the marriage
in April 2021 when she received help from hospital workers who were concerned about her mental health during an
emergency visit with her son. She went from there to YW Sheriff King Home and subsequently to the Brenda Strafford
Centre’s housing program. The Immigration Program assisted her to apply for a Temporary Resident Permit for Victims of
Family Violence (FVTRIP), an Open Work Permit and a Humanitarian & Compassionate Application (H&C). All
applications were successful, which allowed Angel to see her doctor, find a job to support herself and her children, and
stay in Canada permanently. Angel initially contacted us in 2019, and she recently became a permanent resident earlier
this year.

Social Benefits Advocacy Program
A young man named William* came to the Social Benefits Advocacy Program seeking help with a recent AISH denial. He
had applied for Assured Income for the Severely Handicapped (AISH) many times before, always frustrated and
confused by the denial letters he would receive. William possessed mental health barriers and was unable to work,
despite his best efforts to hold down a job. Unsure of what to do next, feeling invalidated and defeated by the system,
he spoke with two advocates from the SBAP program. They reviewed William’s denial and formed a plan to obtain
stronger, more supportive medical evidence. From speaking with the advocates, William felt his situation and struggles
were being taken seriously for the first time; someone actually cared and wanted to help. SBAP reached out to William’s
medical team and explained the AISH process and criteria needed to obtain approval. With stronger medical evidence,
which was obtained and submitted to the appeal panel by SBAP, William was finally approved for benefits. He also
received a lump sum back payment of $5,000.00 to reflect an earlier start date. William will collect AISH presumably
until the age of 65 years old, which will amount to $780,000.00 over the course of his life. His approval will also ensure
he has access to needed medications through AISH’s health benefits coverage. William feels secure and stable for the
first time in his life. He no longer feels invisible. No longer living in survival mode, fearing he’ll end up on the streets, he
now feels a sense of hope and optimism for the future.

VOLUNTEER
OF THE YEAR 2021

It is my highest privilege and honour to receive the Alan D. Hunter Volunteer of the Year Award from Calgary Legal
Guidance for 2021. I will strive to express my gratitude for this recognition by such an esteemed organization. When I
started volunteering at the Edmonton Community Legal Center in November 2015, I had been called to the Bar for a
little over three years. It took some time for me to develop the confidence needed to volunteer. What if I gave bad
advice in the short appointment window? Wouldn’t the questions be run of the mill questions for me, but life or death
for the client? How presumptuous of me, a new lawyer from a blue collar family, to think that I could offer anything to
people in such dire straits?
I was urged to just show up, listen, analyze like a lawyer, and counsel that analysis. I was surprised to learn that this
was exactly what our clients looked for: not a nine-page, thoroughly researched memorandum detailing every legal
facet of their issues, but instead someone who could listen, counsel, and advocate for them.
I came to understand what Lord Denning meant when he wrote, “It is not every man who has the ability to defend
himself on his own. … If justice is to be done, he ought to have the help of someone to speak for him; and who better
than a lawyer who has been trained for the task?”
I became the “friend” as we refer to one another, but to someone who truly needed a friend. John W. Davis once
addressed the Bar of the City of New York and said, True, we [lawyers] build no bridges. We raise no towers. We
construct no engines. We paint no pictures—unless as amateurs for our own principal amusement. There is little of all
that we do which the eye of man can see. But we smooth out difficulties; we relieve stress; we correct mistakes; we
take up other men’s burdens and by our efforts we make possible the peaceful life of men in a peaceful state.
When I moved home, Calgary Legal Guidance allowed me to continue to provide pro bono service. It allows me to
“make possible the peaceful life of men in a peaceful state.” I have been unbelievably blessed to have the education,
training, and experience that I’ve had in my nine years of practice, and I welcome the opportunity to pass those
blessings on to those in need.
Calgary Legal Guidance is a crucial part of what it means to be a lawyer. Our profession brings peace, stability, and
advocacy (“friendship”) to our clients. These efforts go beyond simple remuneration and should be available to
anyone, regardless of economic, social, or personal circumstances.
Calgary Legal Guidance helps people overcome those burdens and enables us volunteers to do just that: bring
friendship to those in need. Although this award represents thanks to me, I am proud to be able to turn that around
and thank Calgary Legal Guidance for all that it does and all of those connected to this organization who make it
possible. I am grateful to be an ambassador for Calgary Legal Guidance and look forward to many more years of
service.

LETTER FROM
THE TREASURER
Notwithstanding another challenging operating environment and the related financial
issues that CLG faced during the 2021/2022 fiscal year (FY2022), I am pleased to
report that the organization’s asset base remains strong. The organization has cash of
$1.11 million and other assets of $0.14 million for total assets of $1.25 million. Similarly,
CLG’s programs & infrastructure and operating reserve fund balances were consistent,
at $0.14 million and $0.46 million, respectively. Despite experiencing a current year
deficit of approximately $0.11 million, the strength in the organization’s asset base can
be attributed to a history of strong fiscal management, new grants and prudent FY2022
spending.
FY2022 revenue declined slightly to $3.63 million (prior year total: $3.82 million). An
amount that was primarily comprised of funding from the Alberta Law Foundation (75%);
City of Calgary FCSS (13%); Solicitor General Victims of Crime Fund (4%); United Way of
Calgary and Area (2%); and, other sources (6%), which included funding from a Grant
from an Anonymous Donor, the City of Calgary Housing, the Government of Canada, the
Law Foundation of Ontario, and individual donations.
FY2022 expenses of $3.74 million (prior year total: $4.00 million) decreased as CLG
had one-time restructuring costs in the prior year that were not incurred in FY2022. By
program, the organization spent $2.26 million on Community Legal Services;
$0.60million on Domestic Violence Family Law; $0.36 million on Sahwoo Mohkaak Tsi Ma
Taas; $0.35 million on Social Benefits Advocacy; and $0.17 million on all other funds.
Looking forward to the 2022/2023 fiscal year (FY2023), CLG will continue to explore
new funding opportunities which will allow it to expand or enhance existing services. As
an organization, we are incredibly grateful for the continued support of our loyal funders
and donors, and we express our sincerest gratitude to all of our highly committed
volunteers.
It is our firm belief that without the collective efforts of every one of you, we would not
be able to achieve our vision of empowering lives through law and our mission of
providing legal assistance, information and support to economically and socially
disadvantaged individuals who would not otherwise have access to such services.
Shantel Locket
Treasurer
Calgary Legal Guidance

Expenditures by Program
Community Legal Services
Domestic Violence Family Law
Social Benefits Advocacy
Sawhoo Mohkaak Tsi Ma Taas
Child Welfare Pre-Apprehension
At Home with Law
Survivors of Sexual Assaults Criminal Justice
Invested in Capital Assets
Programs & Infrastructure

Sources of Revenue
Alberta Law Foundation
United Way of Calgary & Area
City of Calgary FCSS
Solicitor General
Donations
Grant from Anon. Donor
Law Foundation of Ontario
All Other

ANONYMOUS
DONOR
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Marina Giacomin
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Paul Roake
Margaret Keelaghan
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Susan Levang

Laurie Livingston
Shantel Lockett
Irene MacEachern
Lori Mattis
Kenneth McDonald
David Miksha
Robert O. Millard
Colleen Nicholls
Ruth Pogacar

John Schmidt
S&E Services LP
Shelley Moore Prof. Corp.
Lisa Silver
Lucette Simpson
Joel Slobogian
Imane Talbi
Chris Wiebe
David Zachariah
...and Anonymous Donors

clg.ab.ca

