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THANK YOU TO OUR DONORS
MESSAGE FROM BOARD CHAIR

MARIJA BICANIC

The Board continues to be strategically focused on  achieving CLG’s mission and maintaining the trust of our 

community, funders, staff and clients. In the coming year the Board will be reviewing our Executive Committee terms 

to ensure these are aligned with providing the strategic leadership expected of us. CLG continues to be a leader in the 

Access to Justice Collaborative, which regularly brings together pro-bono organizations to share ideas, foster 

efficiencies and advocacy.  The upcoming year is the last of our three-year strategic plan for 2017-2020, and as we 

engage in another planning cycle, we remain focused on ensuring CLG continues to be an access to justice leader 

which you have come to expect of us. 

Our work, achievements and future plans would not be possible without the commitment, trust and partnerships of 

our funders, some of which have been our backbone for the majority of our 47 years.  Thank you for your continued 

support and trust in CLG. 

Three of our directors, David Miksha (prior Chair), Beth Younggren (prior Chair), and Faraz Anwar will be stepping 

down this year.  Each has contributed an immeasurable amount of time and energy to this marvelous organization. 

Thank You for all you have done and represent. 

On behalf of my fellow directors and staff, thank you to everyone for your support and care you have shown to CLG and 

we look forward to working with you in the upcoming year.

This year marked an important milestone in Calgary Legal Guidance’s work 

on access to justice.  In February, our Indigenous access to justice program 

SAHWOO MOHKAAK TSI MA TAAS (Before Being Judged) was awarded a 

United Way Spirit of Gold Award.  In June we celebrated the program with 

the Calgary community and continued our consultation  work with like- 

minded stakeholders.  CLG staff’s tireless work promoting and protecting 

individual rights and liberties saw CLG granted intervenor status in the 

Mental Health Act Charter challenge which contributed significantly to the 

Court’s ruling. 

CLIENT COMMENTS
“I wouldn’t have been able to navigate this process all this 

by myself. Thank you for everything that you’ve done.”

“There are no words to describe how grateful I am. You 

change peoples lives everyday.”

[The volunteer lawyer] “saved my life”

“I was running around in circles until I met you and 

your team.”

“Because of you I finally feel good about myself.”

“I never heard of you guys before and what you’re 

doing but it’s really good. I’m glad something like this 

is being done [for Indigenous people].”
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TREASURER’S REPORT

2018/2019 (FY2019) was a fundamentally sound financial year for CLG.  The organization’s asset 

base remained strong, with cash and short-term investments of $1.1 million, and other assets 

of $0.1 million.  Similarly, CLG’s programs & infrastructure and operating reserve fund balances 

were consistent, at $0.4 million and $0.5 million, respectively.  

FY2019 revenue increased to $3.4 million (prior year total: $3.2 million).  An amount that was 

largely comprised of funding from the Alberta Law Foundation (67%); City of Calgary FCSS 

(11%); Grant from Anon. Donor (7%); Solicitor General Victims of Crime Fund (4%); and, other 

sources (11%), which included support from the United Way of Calgary & Area, the Law Society 

of Alberta, and individual donations.

FY2019 expenses of $3.4 million increased in-line with revenue.  By program, the organization 

spent $2.0 million on community legal services; $0.5 million on domestic violence  family law; 

$0.4 million on social benefits advocacy; $0.2 million on indigenous access to justice; and $0.1 

million on program stability & other programs.

Looking forward to the 2019/2020 fiscal year (FY2020), CLG will continue to explore new funding opportunities which will allow it to 

expand or enhance existing services.  As an organization, we are extremely grateful for the continued support of our loyal funders and 

donors, and we express our sincerest gratitude to all of our highly committed volunteers.  

It is our firm belief that without the collective efforts of each and every one of you, we would not be able to achieve our vision of 

empowering lives through law, and our mission of providing legal assistance, information and support to economically and socially 

disadvantaged individuals who would not otherwise have access to such services.

DEAN DAS 
CPA, CA, CBV

TOTAL EXPENDITURES
BY PROGRAM 

 SOURCES OF REVENUE 

UNITED WAY OF CALGARY & AREA

SOLICITOR GENERAL

ALBERTA LAW FOUNDATION

CITY OF CALGARY FCSS

$ 100,000

$ 150,000

$ 363,365

DONATIONS

ALL OTHER

LAW SOCIETY OF ALBERTA

GRANT FROM ANONYMOUS DONOR

$ 65,959

$ 97,716

$ 76,229

$ 252,089

DOMESTIC VIOLENCE/FAMILY 

DIAL-A-LAW & LAWYER REFERRAL

COMMUNITY LEGAL SERVICES

SOCIAL BENEFITS ADVOCACY 

$ 540,325

$ 98,512

$ 2,093,655

$ 377,293

SAHWOO MOHKAAK TSI MA TAAS

PROGRAM STABILITY & OTHER

$ 237,165

$37,960

$ 2,263,010MARIJA BICANIC

REVENUE
$3,368,368

EXPENDITURE
$3,384,910
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VISION
Seeking to ensure that all economically and socially disadvantaged people in our 

community have access to legal information, advice and representation that 

they require.

WELCOME TO OUR COMMUNITY REPORT 

LOVED AND 

APPRECIATED 

BY OUR 

CLIENTS 

SINCE 1972.

MISSION
To  provide legal assistance, 

information and support to 

economically and socially 

disadvantaged individuals 

who would not otherwise 

have access to such services.
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October 2019 

A MESSAGE FROM MAYOR NENSHI 

On behalf of the ci zens of Calgary and my City Council colleagues, I am pleased to congratulate Calgary 
Legal Guidance on another successful year. 

Calgarians have benefi ed from the services provided by Calgary Legal Guidance for many years, and 
the past year has been no different.  As the worthy recipient of the United Way of Calgary’s Spirits of 
Gold Awards - George Blondeau Aboriginal Support and Awareness Builder - an award that recognizes 
agencies, and their employees, who exemplify a commitment to support Indigenous communi es, while 
building awareness through their services, Calgary Legal Guidance are true leaders in incorpora ng 
Indigenous inclusiveness in their vision.  The work provided by Calgary Legal Guidance is so important in 
ensuring that vulnerable and marginalized Calgarians are represented, and have access to legal services. 

I commend the leadership team and staff at Calgary Legal Guidance for their dedica on to making our 
city even greater.  When each one of us have the opportuni es to succeed and thrive, our community 
becomes stronger.  I wish Calgary Legal Guidance con nued success for many years to come.    

Congratula ons! 

Sincerely, 

 

 

Naheed K. Nenshi 
MAYOR 

MESSAGE FROM 
EXECUTIVE DIRECTOR 

MARINA GIACOMIN

Our client was born overseas to a parent who was in the Canadian Armed Services and lived for over 40 years as a 

Canadian in Canada. When the client applied for disability benefits, the Canadian Government told him he was not 

actually a Canadian citizen. He suddenly had no status, no ability to access medical services, no identification, and no 

way to work or to get a driver’s license. We helped him file for a grant of citizenship and helped to obtain a work permit. 

There were several complications on this file over the past 6 years. We have now heard from Citizenship authorities that 

they intend to grant our client Citizenship.

The past year has been one of growth and success for Calgary Legal Guidance.  

We are extremely grateful to our main funder, the Alberta Law Foundation, 

which has supported us in adding several critical positions to the 

organization including another lawyer in our Immigration Program, and a 

new lawyer for our Indigenous program: SAHWOO MOHKAAK TSI MA TAAS.

From intervening in a case to review the constitutionality of Alberta Mental 

Health Act, to becoming the co-lead organization for the Alberta Pro Bono 

Collective, a leader in the new Calgary Indigenous Court Initiative, an 

Approved Legal Services Provider though the Law Society of Alberta, and launching four amazing lawyers from our Articling 

positions,  we have continued to help advance the cause of Access to Justice for people who are vulnerable or marginalized in our 

city and province.

Also, this past year, we engaged the help of a Professional Fund Development Specialist and are working on a strategic fund 

development plan to ensure that our services continue to be well-supported and available to the hundreds of Calgarians who need 

us every day.

In 2018, Calgary Legal Guidance had 64,563 contacts across the organization, provided 383 summary advice clinics with 206 

volunteer lawyers seeing 3,309 clients in our clinics, and assisted more than 990 people with identification. This past summer we 

began offering ID clinics on reserve communities with the help of our friends and partners from the University of Calgary Student 

Legal Assistance; and we took our Indigenous cultural competency work outside our organization providing Blanket Exercises, 

Sharing Circles, and other opportunities to our partner clinics across the province.

   

None of this could happen without the dedication and passion of CLG’s hundreds of fantastic volunteers and our innovative and 

amazing staff team!  I am truly inspired and privileged to get to learn from them each year. I hear every day how our work is 

changing lives for the better in our city!  The following story from our Immigration Program is just one example of how this is 

happening:

Over the next year, along with continuing our successful summary advice clinics and life-changing legal and advocacy work, we 

hope to become even more involved in leading and enhancing access to justice for people in our city and across the province, and 

we’re excited to do it with your help and support!

Once again, I’d like to extend our thanks to our funders and our many community partners, donors, and friends. You are each an 

important piece of the poverty law, pro bono, and access to justice story in Alberta, and you help us to make a positive difference 

every day. 

EMPOWERING LIVES THROUGH LAW
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6 DISTINCT
AREAS OF
EXPERTISE

Sometimes family law issues can be extremely 

stressful, and we are here to support clients 

through their experience and help them move 

forward. CLG can help individuals with 

problems arising from family breakdown, 

especially if they have experienced abuse and 

trauma from their partner or other family 

members.

DOMESTIC VIOLENCE
FAMILY LAW PROGRAM

The SMTMT Program provides a full time 

Indigenous Lawyer and Liaison whose goal is 

seeking equal justice for Indigenous people. CLG 

is making an effort to build trust with 

Indigenous people through the guidance of 

Treaty 7 Elders and a Treaty 6 liaison.

SAHWOO MOHKAAK TSI MA TAAS
(BEFORE BEING JUDGED) PROGRAM

CLG recognizes that people who are homeless or 

at risk of homelessness have unique legal 

needs. The HOP team gives legal advice and 

services along with emotional support and 

social agency referrals through our legal and 

advocate team. This includes representing 

people who are facing criminal charges or are 

being evicted.

HOMELESS OUTREACH PROGRAM

CLG offers legal advice and assistance to 

newcomers who are looking for help in various 

immigration law matters, including family 

sponsorship and refugee protection.

IMMIGRATION PROGRAM

In the Elder Law Program, CLG helps older adults 

understand their legal rights and empowers 

them to stay independent for as long as 

possible. We help individuals who have 

questions or need support.

ELDER LAW PROGRAM

The Social Benefits Advocacy Program (SBAP) 

help clients with questions or concerns about 

government assistance programs and services. 

The SBAP team can help by providing 

information, advice, guidance, advocacy, 

referrals and representation to people looking 

for help with benefit related matters.

SOCIAL BENEFITS ADVOCACY PROGRAM
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MARIJA BICANICALAN D. HUNTER
VOLUNTEER OF THE YEAR AWARDED TO:

ALEXANDER T. BROWN
Alexander T. Brown, is one of CLG’s most reliable and dedicated volunteers. Alex was 
awarded the Alan D. Hunter Volunteer of the Year award in 2018, which was presented by 
Mr. James Peacock Q.C., who rather fittingly shares a history with those he works alongside 
at Gowling WLG. 

Alex is the first non-lawyer to be named Volunteer of the Year at CLG in over 20 years, and it 
well-deserved! He is passionate about CLG’s ID Clinic program, which seeks to enfranchise people who 
would otherwise be denied many things that we often take for granted. Encouraging greater 
participation with our governing system has been engrained in Alex, even prior to his time as a Political 
Science and Anthropology undergraduate at UCalgary or his time training to become a Law Clerk at SAIT. 
When he discovered the ID Clinic initiative at CLG during his Legal Assistant Diploma practicum through SAIT, it 
simply made sense: to help overcome a critical societal threshold by supporting the ID program with his time and efforts was, he 
says, “the least I could do.” This was over four years ago now, and Alex has remained a key part of the heart and soul of this clinic 
since.

As a “Navy brat,” Alex has lived in Ottawa, Boston, Halifax, and now Calgary. He has seen many people from all walks of life, and has 
also travelled North America to BC, the Yukon, Ontario, Quebec, the Maritimes, Alaska, the North Eastern US, Washington state, and 
Las Vegas. More globally, he has seen Iberia, Italy, Greece, the Philippines, and also Portugal (Lisbon, which he saw with his fiancée, 
has been his favourite so far). Alex and his future wife, Bernise, plan to see Japan, Iceland, the UK, France, and beyond.

Alex is one of those people one rarely has the good fortune to meet, as he loves quiet activities such as board games, comic books, 
and movies; he rarely positions himself in the spotlight. Mostly, he just enjoys sharing these experiences with Bernise and his 
friends. He is giving and modest to no end, and he sincerely believes in making people’s worlds a little better, a little easier, and a 
little more equitable – one picture ID at a time. 

CLIENT STORIES
Helping Families:  Our client arrived in Calgary as a refugee but had to leave a child 
behind.  Arriving in Canada as a refugee can be a stressful and frightening 
experience. Imagine having to leave a precious child behind in a place that you know 
is unsafe and with your future uncertain. We helped our client submit a sponsorship 
application for this child in 2017. Immigration Canada misconstrued the evidence on 
file, including the child’s birth certificate. We brought an application to Federal Court 
and asked that the Department of Justice consent to sending the matter back to the 
decision-maker. The Department of Justice consented, and the sponsorship 
application is now being sent back for a new decision. We hope to reunite this family 
soon!

Human Rights & Systems Support for Vulnerable People:  Many people experiencing 
mental illness can act out when faced with additional stress or a lack of compassion 
by the systems meant to support them. Our client with serious mental health 
concerns went to a local hospital to get help with her AISH application. But she did 
not receive help with either her medical concerns or her AISH requirements. Because 
she was frustrated and not feeling well, her behaviour resulted in a ticket from 
hospital security for trespassing. 

Working together, Calgary Legal Guidance’s Social Benefits Advocacy Program and 
Homeless Outreach Program were successful in assisting the client to receive AISH 
benefits and to have the trespassing ticket withdrawn. Our client and her family are 
now under much less financial strain, and she is participating in a mental health 
program designed to help her better deal with future stress. Our trauma-informed 
approach to helping people address their legal issues is critical to the work we do. 

Standing up against Violence & Abuse:  The 
justice system can be used as a weapon by people 
who want to hurt their former spouse. A single 
mother, dependant on support from AISH, 
attended one of our clinics after learning that her 
former spouse had filed a false claim without 
serving her and received a summary judgement 
that he then used to garnishee her bank account. 
As the children live with her full-time, this single 
mom was extremely worried and further 
traumatised by this “financial abuse”. Financial 
abuse is a common tactic used by abusers to 
punish and gain control over an intimate partner. 
While banks usually understand that they cannot 
legally allow garnishment of AISH benefits, in 
this case they didn’t. CLG’s articling students were 
able to educate the bank and have the default 
judgement and court order removed. Not only did 
this mother and her children have a tremendous 
burden lifted from them, CLG students were able 
to gain invaluable poverty law and advocacy 
experience at both the Provincial and Queen’s 
Bench Courts. 
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3,309
PEOPLE ATTENDED CLG 

ONSITE AND
OUTREACH CLINICS

383
LEGAL ADVICE
CLINICS HELD

1807
PEOPLE ATTENDED PLE

7,126
VOLUNTEER

HOURS

91%
OF CLIENTS BETTER
UNDERSTAND THEIR

LEGAL RIGHTS

92%
OF CLIENTS BETTER
UNDERSTAND THEIR

LEGAL OPTIONS

9%
(UP FROM 7% IN 2017)

PERCENTAGE OF 
INDIGENOUS  CLIENTS

993
IDs CREATED

64,563
CONTACTS

206
VOLUNTEER LAWYERS

(clinic lawyers
with 3,153 hours)

AREAS OF LAW REQUESTED

88 PLEs
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39% FAMILY
39% CIVIL

CLG
STATISTICS


