Treasurer’s Report 2016-2017
Notwithstanding the challenges in our economic
environment, I am pleased to report that CLG’s
2016/2017 fiscal year’s (F2017) asset base
remains strong, with cash and short-term
investments of $0.8 million, and longterm investments of $0.4 million.
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additional staffing and operating expenses
associated with launching the Sawhoo Mohaak
Tsi Ma Taas (“Before Being Judged”) Program.

Empowering Lives Through Law

Looking forward to the 2017/2018
fiscal year (F2018), while CLG’s
largest funders will maintain their
support, the organization will
continue to add diversity to its
funding, as it did in F2017.

Despite experiencing a current
year deficit of approximately
$180,000 (primarily arising
from
lost
sources
of
funding), the strength in the
organization’s asset base
is attributed to a history of
strong financial management,
and prudent spending.

As an organization, we are
grateful for the continued
support of all of our funders
and donors. We are extremely
fortunate for their loyalty.
Furthermore, we express our
sincerest gratitude to all of our highly
committed volunteers.

Overall, F2017 revenue of $3.0
million was comprised of funding
from the Alberta Law Foundation (75%), City
of Calgary FCSS (8%), Restricted Contributions
(5%), United Way of Calgary and Area (4%), Law
Society of Alberta (3%), Solicitor General Victims
of Crime Fund (2%), Donations (1%), and all other
sources (2%).

It is our firm belief that without the collective
efforts of each and every one of you, we would
not be able to achieve our mission of providing
access to legal assistance and information to
disadvantaged persons.

F2017 expenses increased to $3.2 million,
from a prior year total of $3.1 million, reflecting
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From the Bench

Congratulations to CLG on its 45th anniversary!
CLG is increasingly recognised as a leader and
collaborator in the pro bono and access
to justice community. This unique
organization has a variety of
volunteer opportunities from
giving summary advice at
community clinics to assisting
with client files as pro bono
counsel, providing advice and
support to program lawyers,
mentoring law students and
articling students, donating
time and expertise to the Board
of Directors or developing and
participating in training programs
for lawyers, judges and community
agencies.
CLG’s innovative programs provide
wrap-around support to disadvantaged clients

from professional staff who have particular
sensitivity and expertise with issues of poverty,
marginalization and trauma. The dedicated
program lawyers and advocates in
the Immigration program, Family
Law, Homeless Outreach, Social
Benefits Advocacy or Elder Law
as well as the new Indigenous
program work with clients to
address their legal issues and,
working in collaboration with
partner agencies are often able
to provide assistance in relation
to the social issues that culminate
in the legal problems. They make
such a difference in the lives of their
clients. The world needs more CLG!
The Honourable Judge M. M. Keelaghan
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Thank You Funders

Domestic
Violence
Family Law
Program

What Our
Clients Say

Sahwoo
Mohkaak Tsi
Ma Taas (Before
Being Judged)
Program

CLG did not only help me with the legal help that I was seeking, but
also with issues that I did not expect to get helped by them.”

Elder Law
Program

“I’d like to say that no one has showed me such humanity, kindness, help and
worked so hard and with such devotion – just so I can have a better life.”
...after the last letter that [CLG staff] wrote to the housing organization, I got
to keep my place!!! I’m now in regular counselling, sober, taking care of all
that needs to be taken care of, and I’m also giving back by volunteering. I’ll be
grateful to CLG forever. Thank you for giving me my life back.”

Immigration
Program
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Homeless
Outreach
Program

With help from CCCSA, Calgary Legal Guidance and the Duty Counsel
Project, the tutorial school and Ms. A both decided to reach an outof-court settlement. This outcome was exactly what Ms. A was
Social
hoping for. With this stressful situation now behind her,
Benefits and
Ms. A is extremely thankful for all of the help and
Advocacy
support she received from CCCSA and
Calgary Legal Guidance.
Program
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Mission

Bridging the Justice Gap

Calgary Legal Guidance
seeks to ensure that all
economically and socially
disadvantaged people in our
community have access to the
legal information, advice and
representation that they require.

Calgary Legal Guidance
exists to provide legal
assistance and information
to economically and socially
disadvantaged persons who
would not otherwise have access
to such services.

345

volunteers

431

Legal Advice
Clinics held

Vision

3,193

people attended CLG onsite
and outreach clinics, and

2,227

attended 90 Public Legal
Education Sessions

57%
female
42%
male

7%

Our intake team received

57,684
contacts, and
12,621

self-identified as
Indigenous

7306

volunteer hours

Calgarians walked in our doors!

Thank you to all of our volunteers – the heart of CLG
2016 Alan D. Hunter Volunteer of the Year
It is a great honour to receive this award. As I read
about the passion and accomplishments of the late Mr.
Alan D. Hunter Q.C., I begin to understand how truly
special this is and I hope to be able to contribute to this
profession as much as he did; he is an inspiration.
To be able to practice the law is a privilege and every
day I am grateful to be able to be one of the few who
are trusted with this task. When my career in law began,
I thought I would be a Crown Prosecutor; however, I
found that that line of work was not a fit for me. After
some reflection, I chose to practice family law as I felt

that it would truly allow me to use my
personality, education and talents to
help others.
The job of a family law lawyer is not
an easy one for lawyers. However,
the adversarial family law system
makes it even more difficult for
the public to navigate. They are
the ones saddled with the stress of
family conflict, a fear of “the system”,
not to mention the other barriers they

From the Board Chair
It has been my honour to act as CLG’s Board Chair for
the 2016-2017 term.
The past year has been a busy one for CLG and there
have been both triumphs and challenges.
In terms of triumphs, we were very
excited to launch CLG’s Indigenous
access
to
justice
program,
Sahwoo Mohkaak Tsi Ma Taas
(Before Being Judged). CLG is
committed to partnering with the
Indigenous community in Alberta
and doing its part to respond
to the Truth and Reconciliation
Calls to Action. The inception of
this program is a significant step in
furtherance of this goal.
The CLG Board, the Leadership Team, and the
Programs Committee also met for a full-day retreat in
January in order to develop CLG’s Strategic Plan for
the coming years. It was a valuable exercise to have
senior staff, Board, and Committee members put
their heads together to focus on CLG’s mission and
vision, and we were all very pleased with the results
of that exercise. It will now be the work of CLG’s staff
with Marina Giacomin’s leadership to implement
the Strategic Plan and I am confident that they will
approach this task with commitment and passion.
In terms of challenges, CLG has faced increasing
demand for its services and this has stressed CLG’s
resources, especially in this difficult economic time for
all Albertans which has impacted CLG’s bottom line.
That having been said, CLG has managed to retain all
staff positions, and overall, CLG has weathered the
downturn while continuing to meet demand.

Another development is that CLG’s Senior Managing
Counsel, Margaret Keelaghan, was appointed as
a Judge of the Provincial Court of Alberta. The
organization was very saddened to lose Judge
Keelaghan but we are all very proud of
her achievement and look forward to
collaborating with her in an advisory
capacity for many more years to
come. Judge Keelaghan was a true
inspiration to CLG’s staff and the
Board during her tenure with the
organization and we know that she
will bring the same energy and
passion in her new role.
CLG is blessed with passionate staff
and devoted volunteers who make this
organization what it is and ensure that
we will continue to promote our mission and
vision. On behalf of the Board, I would like to express
my sincere gratitude to CLG’s staff and volunteers.
I would also like to extend a special word of
appreciation to CLG’s funders, in particular the
Alberta Law Foundation for their continued and
unwavering support of the organization.
Finally, I must thank my Board colleagues who I have
very much enjoyed working with over the last year.
Your many hours of work have not gone unnoticed and
I am grateful for the opportunity to have collaborated
with all of you.
Beth Younggren, Board Chair

may face such as being a survivor of
abuse; living with mental health,
addictions, and health issues; and/
or living in poverty.
I decided early on in my career
to do my best to not add to the
burdens of the public; but to
help guide them through their
family law matters to the best of
my ability. As a result of this decision,
once I became more confident in my

skills and abilities, I pursued volunteering with Calgary
Legal Guidance.
Volunteering at CLG has reminded me of my value as a
family law lawyer and fuelled my passion for access to
justice. It is an honour to be trusted to assist the public
with their complex legal matters.
I love what I do, I love volunteering at CLG and I hope
to be able to continue giving back to my community by
working with the CLG for years to come. Thanks again!
Cindy Marshall, 2016 Volunteer of the Year

From the Executive Director

“Individually, we are one drop. Together, we are an ocean.” - Ryunosuke Satoro
The past year at Calgary Legal Guidance has been
both challenging and successful. While we continued
to see the effects of the downturn in the economy
on both our operational resources and in the
increased demand for our services, we
also were pleased to bring a number of
new funders onboard, build on our
services by launching an innovative
response to compliment the work
we do to support Indigenous
peoples’ access to justice, and we
continued to meet the need of
thousands of Calgarians. In fact,
we handled more than 56,000
contacts this past year, conducted
431 summary advice clinics, saw
more than 3500 clients in our clinics,
helped over 700 people get identification,
and supported 753 cases through Duty Counsel
- the majority of which by our Articling students.
None of this would have been possible without the
dedicated and incredibly talented volunteers and
our team of lawyers, advocates, and administration
and support staff.
2016 saw us working to restructure the organization
and our services to meet the changing needs of our
clients, as well as focusing on developing a workplace
culture and atmosphere that allows legal, advocacy,
and support staff to do their best work on behalf of
many of our City’s most vulnerable.
Thank you to our volunteer Board of Directors for
their stewardship of the organization and for their
work to help craft our new 3 Year Strategic Plan. This
plan will serve as our road map in helping us continue
to offer the highest quality in pro bono and poverty

law services, and to attract and retain the very best
legal and advocacy professionals.
Our staff retention rate in 2016 was 77% (2 percent
better than industry standard), with the vast
majority of folks who left CLG going on
to new careers in other provinces and
exciting new opportunities, in part as
a result of their experience with CLG.
In May of this year (2017) we were
thrilled to celebrate our Senior
Managing Counsel, Margaret
Keelaghan, as she was selected as
a Provincial Court Judge. While her
contributions to the organization
will be missed, we are very proud
of her and the legacy she has left at
CLG for the lawyers and others who she
mentored during her time with us.
In 2016 Calgary Legal Guidance continued to
participate in city and province wide initiatives to
advance access to justice for people experiencing
poverty. We did this though our partnership with
the Provincial Pro Bono Collaborative, the Enough
for All Poverty Reduction Strategy Justice Sector
Constellation, the Legal Aid Alberta Consultations,
the Plan to End Homelessness, and the Reforming
Family Justice initiative.
We extend our thanks to our funders and our many
great community partners and friends. Your support
and championship of our organization and programs
this past year is appreciated and has not only helped
us get better at what we do, but has also helped to
improve the quality of access to justice across Alberta.
Marina Giacomin MA, Executive Director

CLG staff are an exceptional group of people
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